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Escambia County Area Transit

About ECAT

Escambia County Area Transit is a
robust bus system providing service
to residents in Escambia County,
Florida. Established in 1950, ECAT
currently has more than 1,000 bus
stops covering over 1.5 million miles
per year with a record 1.5 million
annual passenger trips. ECAT is
a safe, convenient, and affordable
mode of transportation throughout
the Pensacola area. In October 2017,
ECAT officially became part of
Escambia County’s newly-created
in-house Mass Transit Department,
along with Escambia County
Community Transportation.

ECAT provides service through the
fixed-route bus, seasonal Pensacola
Beach trolleyy, UWF on-campus
trolley, and ADA paratransit
transportation. The fixed-route
system offers 20 routes that offer
weekday and/or weekend service.

Facts about ECAT:

« Started service in 1950
« Employs over 125 individuals

« Provides weekday and Saturday
service
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How to use this Guide

How to Use the ECAT Ride Guide

For your convenience, ECAT has prepared this
Ride Guide to assist you in your travel plans.
Each route has its own map and corresponding
schedule. When looking at the route schedule,
you will see the major time points listed across
the top of the schedule.

Above each time point is a number, which
corresponds with a number on the route map
to show you that time point’s exact location.
There are many more stops than those listed
on the schedule and map, but by finding the
nearest stop listed on the schedule, you can

How to Read ECAT Maps and Schedules

The bus stops here at listed times. Numbers
on the map represent major stops, other
stops are also available.

(El bus hace pare aqui de acuerdo al
horario senalado. Los numeros en el mapa
representan las paradas principales, hay otras
paradas disponibles también.)

The transfer point shows where routes
intersect and transfers to other routes
may be available. (El punto de traslado
muestra donde se intersectan las rutas y las
transferencias disponibles a otras rutas.)

The bus stops at each of the times below
the symbol. (El bus hace pare a las horas
sefialadas debajo del simbolo.)

Times are approximate and depend on
traffic and weather conditions.

(Las horas siempre estan aproximadas y
dependen del trafico y las condiciones del
tiempo.)

Large Print

estimate when the bus will reach
your stop.

Note: Weekday bus routes and
schedules may differ from Saturday
and holiday routes and schedules.
Should future schedule changes
occur, such changes will be
advertised with as much notice as
possible in order for you to make
convenient  adjustments: Minor
schedule changes will be made by
public notice. Please call 850-595-
3228 for more information.
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For a large print version of the Ride Guide, call 850-595-3228.
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ECAT General Information

ECAT provides citizens with safe, convenient, and affordable
public transportation throughout the area.

« Majority of ECAT routes run are equipped with wheelchair lifts or

Monday through Friday. ramps.
 Some routes run on Saturday and o All buses lower to curb height (kneel) if
Sunday. needed and have voice-announced stops.

o All buses are ADA accessible and o All buses have bike racks (two bikes).

ECAT Trolley Services

Seasonal Pensacola Beach Trolley
ECAT provides

free seasonal SANTA ROSA
beach trolley ISLAND AUTHORITY

service on Santa

Rosa Island. It typically operates from
Memorial Day weekend in May through
Labor Day in September, but is subject
to change each season. ADA Service is
available on the beach during the Seasonal
Trolley Hours. For additional beach trolley
information, visit www.goecat.com or
www.visitpensacolabeach.com.

University of West Florida
On-Campus Trolley

ECAT provides free
trolley  service on

r
the campus of UWE, . .
which connects to the 7

bus route on University West F lorida

Parkway. Service

consists of campus-themed trolleys that run
Monday through Saturday, during regular
semesters. UWF Trolleys also run limited
hours during summer semesters. Service is
open and available to everyone - students,
faculty, staff, and visitors. For additional
UWEF trolley information, visit www.goecat.
com or www.uwf.edu/parking.

Jury Trolley

ECAT provides trolley service between the
Pensacola Bay Center “Park and Trolley”
parking lot and the county and federal
courthouses on Monday jury duty selection
days from 7 a.m. to 5 p.m. Although the
route provides limited service, it is free and
available to anyone wishing to board.
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Contact ECAT

We are here to help you! If you need
help planning a trip or need route
or schedule information, contact
Customer Service at 850-595-3228.

ECAT Administrative Office

Business Hours: Monday - Friday
from 8 a.m. to 4 p.m.

ECAT Customer Service Hours

Monday - Friday (Passenger
Terminal): from 6 a.m. to 6 p.m.,
and Saturday from 8 a.m. to 3:30
p.m. Customer Service hours may
vary and are subject to change.
Contact us online at www.goecat.
com.

Customer Service

We would love to hear
from YOU! Customer
feedback is important
to ECAT. If you have a question,
comment or concern, feel free to
contact us at

850-595-3228, www.goecat.com or
in person at:

1515 W. Fairfield Dr.
Pensacola, FL 32501

If you have a concern and it is not
resolved to your satisfaction, you
may also come by the ECAT office
to fill out a “Customer Comment
Form”. ECAT strives to process all
complaints within 72 hours.




Bus Stops

Only major time points are listed on
ECAT Route Schedules. Bus stops are
located between each of the major time
points listed. For safety, customers must
be at a bus stop.

If you are reporting a damaged or missing
bus stop, requesting a new bus stop, bench
or shelter, please contact ECAT at 850-
595-3228 or complete the Bus Stop Bench
and Shelter Form on the ECAT website at
www.goecat.com.

Connections

Your connection time may vary because
the route schedule may differ throughout
the day or service may vary on the
weekend. Carefully check route and
schedule information when planning
your bus trip.

Safe Place

Please tell your children that
all ECAT buses and the ECAT

transfer station are Safe

Places. If they get lost, it is safe "\ gafePiace
to get on an ECAT bus.

Vending Machines

Use at your own risk. ECAT is not
responsible for money lost in vending
machines and not responsible for
damaged goods.

Transit Safety Tips

« Be aware of your surroundings at the
bus stop and on the bus, including the
nearest exit.

« Keep personal belongings in your
possession, and don’t accept items from
strangers.

« Do not touch or move a suspicious
package or substance.

« Report suspicious behavior to your bus
driver first. If you cannot notify your
driver or Customer Service, call the
Escambia Sheriff’s Department at 850-
436-9620.

ECAT Lost and Found

If you have misplaced an item on the
bus or at the terminal, ECAT provides a
process to reclaim items that are recovered
and turned in. However, there are several
ways to inquire and report an item that
has been lost within the ECAT System.

How to report your lost item

You may report your lost item in the

following ways:

« in person at the ECAT Rosa Parks
Terminal

« call Customer Service at 850-595-3228

« email ECAT@myescambia.com

« submit a comment form online at www.
goecat.com

ECAT is not responsible for any lost or

stolen items on ECAT buses or locations.

850-595-3228  www.goecat.com



ECAT Fare and Ticket Information

Fares

Base Fare $1.75;

The base fare for a single ride ticket is $1.75,
which applies to all riders other than the
reduced fares described below. Base fare also
includes reduced-fare passengers not able to
produce valid identification upon request. All
cash fares include one transfer upon request.
Exact bus fare is not required. The fare box
accepts U.S. currency: $1, $5, $10, $20, and
coins (see Change Cards below).

Commuter Fare:
On Commuter Routes 59A, 59 Express, 60,

61, and 64 Beach Jumper, the base fare is
$2.35.

Change Cards:

Electronic fare boxes and bus operators do
not make change. If change is owed after
payment of bus fare, the fare box will issue
a change card, not cash. Change cards are
redeemable for bus fare only, not cash.
Change cards will not be issued for less than
10¢.

Students/ Children:

Students and/or children with a height of
427 or less ride free.

Elementary and Middle School Students:
Elementary and Middle School students

taller than the top of the fare box will pay
$1.25.

High School and College Students:

High school and college students must
present their ECAT Student ID Card or a high
school or college ID to receive $1.25 fare. If a
high school or college student cannot present
an ECAT Student ID Card or a high school
or college ID, they will pay full fare of $1.75.

Senior and Disabled Reduced Fare 85¢:

Senior and disabled citizens are eligible for a
reduced fare of 85¢ with valid ECAT Reduced
Fare ID card.

Medicare Card Holders 85¢:

Medicare Cards are accepted as the basis for
fare reductions and accepted as the basis for
using reduced tickets or passes. However,
all Medicare cardholders are encouraged to
utilize the ECAT Reduced Fare ID card.

Tickets:

Tickets may be used anytime. The ticket is
validated once for each ride and validation is
indicated on the back of the ticket.

ECAT accepts all U.S. currency and debit/
credit cards (Visa or Mastercard) to purchase
tickets at the ECAT Passenger Terminal.
Debit/credit cards are also accepted to
purchase tickets online. ECAT does not accept
American Express or Discover cards. Tickets
are non-refundable and have no cash value.
Transfers are included.

Base Fare/ Single- Ride Ticket................... $1.75
Student Fare Single-Ride Ticket*............... $1.25
Senior Citizen Single Ride Ticket*................ 85¢
Disabled Single Ride Ticket* .........ccccoveuenunce 85¢
Medicare Card Holders..........ccceuuveuevnerennnce 85¢
Military in Uniform.........cocovevveivciinnnne. FREE
With Active/Retired Military ID ............. $1.00
20-Ride Ticket......coovvveruvcirriirnrieriieniane. $29.00
Senior Citizen 10-Ride Ticket*.................. $7.00
Disabled 10-Ride Ticket* .........ccccoeuurivunnne $7.00
Student 10-Ride Ticket™ ......ccccocuvruuriruncee. $12.00
Pensacola Beach Trolley .........ccccocuueiunence. FREE
UWE Trolley ... FREE
*Present valid ECAT Reduced Fare ID or valid
Student ID at time of use.

ESCAMBIA COUNTY AREA TRANSIT




Commuter Fares:
(Routes 59A, 59 Express, 60, 61, 64)

Base Fare......ocooevieeneineeneeeneeseeeseeas $2.35
Student Fare .......ccoovvveveenieneneeneennreneens $1.75
Senior CitiZen .......ccveeeveereeureeeeeereeereerenenne $1.10
Disabled Citizen ......c.ccoeveevrereereereeriereereenen. $1.10
Medicare Card Holders..........ccccoerrureueenee. $1.10
10-Ride e add 50¢
7 01 30-Day.....ccevicriineerneienens add 50¢
All Day Pass ..o add 50¢
Military in Uniform.......cceeeveeenecenecnenene. Free
With Active/Retired Military ID ...........cooeece. $2.00
With Active Duty Military ID........ccooeecvrveveeee. Free

(Route 64 only)
Passes:

Passes may be used anytime and are good for
unlimited rides for the period indicated on
the back of the pass. The pass will be validated
when used for the first time and good for the
remainder of the period.

1-Day Pass (purchase on the bus) .............. $5.25
30-Day Pass......ccccveeuereereeriermerinereesineenns $47.00
Senior Citizen 30-Day Pass*........ccccccouu.. $35.00
Disabled 30-Day Pass*.........cccocovevneruenene. $35.00
7-Day Pass ......cvcverererinerieiiesiesiesinennns $14.50

*Present valid ECAT Reduced Fare ID.

Transfers:

Your ECAT Transfer has a two hour time
period. When you board the bus:

1. Pay your fare.

2. If needed, request a transfer. You must
request the transfer when you board the bus.

3. Transfers expire in two hour time period,
which is printed on the back of the transfer.

4. When the two hour time period expires,
you must pay bus fare again.

Fares Rules & Policies

1. All ECAT passes, tickets, change cards,
and transfers are void if laminated,
mutilated, or altered in any way.

2. Sharing of 1, 7, or 30-Day Passes is
not permitted; misuse may result in
confiscation.

3. ECAT is not responsible for lost or
stolen passes, tickets, change cards, and
transfers.

4. No refunds will be given for ECAT
passes, tickets, change cards, or transfers.

5. Fare box accepts U.S. $1, $2, $5, $10, $20,
and coins. Fare box will not accept folded
bills or damaged coins.

6. Debit/credit cards are also accepted to
purchase tickets online. ECAT does not
accept America Express or Discover
Cards.

7. Fare box does not give change. If 10¢
or more of change is owed, the fare box
issues a change card.

8. Unless a bus operator is present, your
money, pass, change card, or ticket will
not be counted.

9. All ECAT bus fares are subject to change
without notice.

10. You must carry your ID card at all times.
The bus operator has the right to ask for
ID at anytime.

11. Valid ECAT ID or a Medicare Card must
be presented to receive reduced fare and
when using reduced passes and tickets.

850-595-3228  www.goecat.com —



Identification Cards

ECAT & Other ID Cards

Customers are required to present a valid ID Card when using reduced fares including
cash, tickets, or passes. ECAT ID Cards are purchased at the Administrative Office at
1515 West Fairfield Drive any weekday between the hours of 8:00 a.m. and 4:00 p.m. The

cost is $2.75.
Disabled Citizen Reduced Fare ID Card:

Disabled citizens must complete a “Reduced
Fare ID Card Request Form.” This form is
available atthe ECAT Administrative office,
Customer Service, or by downloading the
PDF file from the web site at www.goecat.
com. You can mail, drop off in person, or
fax the form to 850-595-3222. After the
completed form is received, ECAT will
obtain required information from your
physician. Upon receipt of the physician’s
verification of disability, ECAT will notify
you. To check on verification, call 850-595-
3228.

ECAT Disabled Reduced Fare cards may
be immediately purchased if the individual
has one of the following:

o Medicare Card

« Social Security statement verifying
disabled income

o Veteran’s Affairs Connected Disability
Card

« Individual’s social worker or
support coordinator is present with
documentation

Purchase of an ECAT Disabled Reduced
Fare ID Card is $2.75.

You must present your ECAT Disabled
Reduced Fare ID Card to pay reduced fare
and when using the reduced fare passes
and tickets.

Medicare Cards:

Medicare cards are accepted as the basis for
fare reductions and for the use of reduced
tickets or passes. However, all Medicare
card holders are encouraged to utilize the
ECAT Reduced Fare ID card.

Senior Reduced Fare ID Card:

To buy the ECAT Reduced Fare ID
card, senior citizens must be age 60 or
over and present proof of age. You must
present your ECAT Reduced Fare ID
card to pay reduced fare or when using
the reduced passes or tickets.

Student ID Card (for High School and
College Students):

ECAT Student ID cards are marked
with an expiration date. Cards expire
two years from date of purchase. When
purchasing an ECAT Student ID card,
bring personal identification and a letter
or report card from your high school,
college, or proof of GED attendance.
High school or college ID cards are
acceptable for student fare; however, an
ECAT Student ID card is preferred when
paying the $1.25 student fare or when
using ECAT Student passes or tickets.

ADA Transportation Identification Card:

Individuals certified for ADA
Transportation have an ADA
Transportation identification card and
may ride ECAT at no charge.

You must present your ADA Trans-
portation identification card to the bus
operator to ride ECAT at no charge.

Note: ADA Identification Cards are
obtained during the ADA certification
process. For information about ADA
certification, call Escambia County
Community Transportation at 850-595-
0501 or information is available on our
web site at www.goecat.com.
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Holiday Schedule Information

Holidays and Limited Service Days:

Weekend and holiday service may differ from weekday service. Check the ECAT Ride
Guide for exact routes and schedules of weekday and weekend service.

NO bus service on these holidays: Limited bus service on these holidays:
« New Year’s Day  Veteran’s Day « President’s Day e« Christmas Eve
« MLK, Jr. Day o Thanksgiving Day « Memorial Day o New Year’s Eve
« Easter Sunday o Christmas Day « Independence Day

« Labor Day

Service may vary depending on the holiday. Please see chart below or check with
Customer Service for specific route service for limited holiday service.

Modified Service Runs EVERY TWO HOURS

This schedule is utilized for some Holidays listed as “Limited Service” days listed above.
This modified Holiday Service Schedule is subject to change.

Route First Trip Last Trip
Route 1 7:30 a.m. 5:30 p.m.
Route 2 6:00 a.m. 4:00 p.m.
Route 31 7:00 a.m. 5:00 p.m.
Route 32 7:00 a.m. 5:00 p.m.
Route 43 5:30 a.m. 5:30 p.m.
Route 44 7:00 a.m. 5:00 p.m.
Route 45 6:00 a.m. 5:00 p.m.
Route 47 6:30 a.m. 4:30 p.m.
Route 48 6:30 a.m. 4:30 p.m.
Route 50 6:00 a.m. 4:00 p.m.
Route 51 7:30 a.m. 5:30 p.m.
Route 52 6:00 a.m. 6:00 p.m.
Route 55 6:00 a.m. 4:00 p.m.
Route 57 5:40 a.m. 4:00 p.m.
Route 58 7:10 a.m. 3:30 p.m.
Route 59A No Trips No Trips
Route 59 Express* 10:10 a.m. 5:15 p.m.
Route 60 (Weekday Service) 5:20 a.m. 5:00 p.m.
Route 61 8:00 a.m. 4:30 p.m.
Route 63 8:00 a.m. 4:00 p.m.
Route 64 (Beach Jumper)* No Trips No Trips
UWTF Trolley** Regular Schedule Regular Schedule

* Different for Summer Season Holidays - Memorial Day, July 4th, and Labor Day.

** UWF Trolleys run Modified Holiday service depending if UWF is in session. Please
contact ECAT at 850-595-3228 or www.goecat.com for additional UWF Trolley
schedule information.

850-595-3228  www.goecat.com -.



Title VI Information

ECAT Title VI Program Policy

As a major provider of public transportation
whose employees have extensive daily contact
with the public, Escambia County Area
Transit (ECAT) recognizes its responsibility
to the community which it serves and is
committed to a policy of nondiscrimination.

Title VI of the Civil Rights Act of 1964
prohibits discrimination on the basis of
race, color, or national origin in programs
and activities receiving Federal financial
assistance. Specifically, Title VI provides that
“no person in the United States shall, on the
ground of race, color, or national origin, be
excluded from participation in, be denied the
benefits of; or be subjected to discrimination
under any program or activity receiving
Federal financial assistance.” (42 U.S.C.
Section 2000d). The Environmental Justice
component of Title VI guarantees fair
treatment for all people and provides for
ECAT, to identify and address, as appropriate,
disproportionately high and adverse effects
of its programs, policies, and activities on
minority and low-income populations, such
as undertaking reasonable steps to ensure that
Limited English Proficiency (LEP) persons
have meaningful access to the programs,
services, and information ECAT provides.

Title VI Complaint Procedures

Title VI of the Civil Rights Act of
1964 prohibits discrimination on the
basis of race, color, or national origin
in programs and activities receiving
Federal financial assistance.

If you believe that you have been
excluded from participation in,
denied the benefits of; or subjected to
discrimination based on race, color
or national origin under Escambia
County Area Transit (ECAT) Title VI
program of transit service delivery
or related benefits, you may file an
official Title VI complaint.

We encourage you to make your
complaint in writing. Please include
the following: your name, address,
how to contact you (phone number,
email address, etc.), how, why,

when and where you believe you
were discriminated against. Include
the location, names and contact
information of any witnesses. If the
alleged incident occurred on the bus,
give date, time of day and bus route
if available. You must sign your letter
of complaint.

For more information about ECAT’s
Title VI Program Policy or to
download the complaint form visit
www.goecat.com, click on the About
Us tab, then click on the Title VI and
scroll down to Title VI Complaint
Form.

Mail your information to:

Escambia County Area Transit
Attn: Title VI Coordinator
1515 West Fairfield Drive
Pensacola, FL 32501
Telephone: 850-595-3228

Fax: 850-595-3222
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Other ECAT Policies

ADA Reasonable Modification Policy

The Department of Transportation has
revised its rules under the Americans with
Disabilities Act (ADA) and Section 504
of the Rehabilitation Act of 1973. It now
specifically provides that transportation
agencies are required to make reasonable
modifications to policies, practices and
procedures to avoid discrimination and
ensure that their programs are accessible
to individuals with disabilities.

Escambia County Area Transit is
committed to providing safe, reliable,
efficient, and accessible service to its
customers. To ensure equality and
fairness, Escambia County will make
reasonable modifications to policies and
procedures to ensure that individuals
with disabilities have equal access to all
of its services.

Exceptions would include modifications
that:

o Cause a direct threat to the health and/
or safety of others;

o Result in a fundamental alteration of
the nature of the service;

o Are not necessary in order for
the individual with a disability
to fully utilize Escambia County
transportation services

Anyone who would like to request a
modification of policies or procedures
to participate in an Escambia County
transportation service can send their
request to:

Escambia County Area Transit

Attn: Reasonable Modification

1515 W Fairfield Drive

Pensacola, FL 32501

Alternatively please call - 850-595-3228
or email us at ECAT@myescambia.com

ADA Transportation Grievance Procedures

A formal grievance is a written complaint
to document concerns regarding the
operation of administration of ADA
Transportation service provided by
ECCT. A formal grievance may also be
a service complaint that has been left
unresolved for more than 45 days.

Formal Grievances include but are not
limited to:

o Chronic, recurring or unresolved
Service Complaints

« Violations of specific rules governing
ADA Transportation service

« Suspension of Service

Riders who wish to file a formal grievance
should contact the ECAT Customer
Service Supervisor at  850-595-3228
and request information on how to file
a grievance. The ADA Transportation
Grievance Procedures are also available
on the ECAT website, www.goecat.com.

850-595-3228 * www.goecat.com ‘.



American with Disabilities (ADA) Transportation Services

individuals with disabilities, who because of their disability are unable to use

the ECAT fixed route service. For ADA eligible riders traveling within the

ECAT service area, ADA Transportation will provide service using an ADA accessible
vehicle. ADA Transportation is provided curb-to-curb or upon request door-to-door.
ECAT is responsible for the administration of this service; however Escambia County
Community Transportation provides the service in accordance with their contract with
Escambia County.

Escambia County Community Transportation / ?acﬁfff

Address: 315 South A Street, Pensacola, FL 32502
Phone number: 850-595-0501 « Fax: 850-595-0502 « TTY: 1-800-955-8771

! This is an Escambia County Area Transit (ECAT) service specifically for

Eligibility Certification Application Process

If you feel that you are qualified for ADA Transportation, please contact ECAT or
Escambia County Community Transportation to receive an ADA Transportation
Eligibility Certification Packet.

It contains a Certification Application, and a Medical Verification Form that must be
completed by a licensed physician. All applicants, new or re-certifying, must complete
an entire ADA Eligibility Certification Packet.

The Eligibility Determination Categories

There are three different types of eligibility determinations when considering ADA
Certification:

 Unconditional - eligible, with no restrictions, for all trips with ADA Transportation.

« Conditional or Trip-by-Trip Basis - eligible for certain trips or trip-by-trip basis with
ADA Transportation based on trip type, time schedule or other limitations.

» Temporary - eligible for ADA Transportation on a temporary basis. The length
of time varies on the customer’s needs, such as surgery recovery. Note: Temporary
eligibility will be granted if the eligibility determination process takes longer than 21
days.

The ADA ID Card shall be presented on all trips with Escambia County Community
Transportation and ECAT.

Please Note: Replacement ID Cards cost $2.75, and can be purchased at ECAT’s
Administrative Offices at 1515 West Fairfield Drive, Pensacola, FL 32501.

ADA Eligibility Interview Process

Once Escambia County Community Transportation receives the completed Medical
Verification Form from your physician, they may contact you to schedule a face-to-face
interview for additional information or a functional assessment at their main office.

Escambia County Community Transportation will schedule and provide transportation
to and from the interview, at no charge.

ESCAMBIA COUNTY AREA TRANSIT




Determination of ADA Eligibility

Escambia County Community
Transportation will send an Eligibility
Determination Letter regarding your ADA
eligibility within 21 days of receipt of the
completed documents or your interview.

After notification, and if eligible, trips
cannot be scheduled for the first 48 hours.

ECAT, not Escambia County Community
Transportation, makes the final
determination of eligibility certification in
all cases.

ADA Eligibility Appeals Process

Federal law restricts eligibility for ADA
transportation service to persons who cannot
utilize fixed route transit services because of
a disability. This determination applies only
to our eligibility for ADA transportation
offered by Escambia County Community
Transportation, or ECCT.

Under provisions of the ADA Act of 1990,
applicants have the right to appeal any
determination stating that they are not
eligible for ADA transportation service or
any restrictions which may have been placed
upon their use of the service. Appeals must be
received within 60 days.

You have the right to an in-person hearing
with the ADA Appeals Committee; however,
you may waive your right to an in-person
hearing and have the Committee review your
case without your presence. You may also
participate by telephone, a call in number
will be provided if you elect to participate via
telephone.

To request an appeal hearing you may:

« Call Escambia County Area Transit at (850)
595-3228, Monday - Friday 8 a.m. - 4 p.m.

« Complete and return the Notice of ADA
Eligibility Appeal form included in your
letter

« Write your own letter notifying ECAT of
your intent to appeal

These are options and you do NOT have to

file a written appeal. All of these options
provide an opportunity to be heard and
to present information and arguments to
why you believe your Eligibility should
be approved or changed. If you decide to
request an appeal hearing via mail or if you
decide to submit additional documentation
as part of you appeal, please send items to the
following address:

Escambia County Area Transit
ADA Eligibility Appeals

1515 W Fairfield Drive
Pensacola, FL 32501

Or fax to (850) 595-3222

The decision of the ADA Appeals Committee
is final. You have the right to use the service if
the ADA Appeals Committee has not made
a decision within 30 days of the completion
of the appeal process.

Should you feel your case has not been treated
objectively, you have the right to contact the
Federal Transit Administration (FTA) to file
a complaint.

You may re-apply for ADA Transportation
Service after six (6) months from the date of
the interview. Understand, however, that re-
applying does not guarantee a change in your
eligibility status. Eligibility is determined
not by a disability, but by your capabilities of
using fixed-route services.




Educational Services

Classroom on Wheels

ECAT provides classroom group
presentations and educational
tours of the ECAT to all public,
private, and homeschool students
in Escambia County. Using
existing routes and schedules,
ECAT  connects classrooms
and groups with educational
resources for a discounted price
of $1.00 each way on bus routes.
Tell us where you want to go and
let us do the rest! Call 850-595-
3228 for more information or to
plan a trip.

Travel Trainin_g

ECAT provides mobility and travel training for interested individuals and groups.
This training includes a bus feature demonstration and the opportunity for new
riders to have hands-on experience. Training will also include a presentation and
instructions on how to read ECAT bus routes and schedules. The ECAT Travel
Training Program teaches individuals how to ride ECAT buses to travel to locations
they go on a regular basis and is offered at no charge to the participant. For more
information or to schedule a Travel Training trip call 850-595-3228.

Summer Wheels Pass

Summer Wheels Passes provide youth with unlimited rides to any ECAT destination
all summer long. Offered at no charge, passes are valid from Memorial Day until Labor
Day and can be obtained at the ECAT Administrative Offices located at 1515 Fairfield
Drive. For more information, call ECAT at 850-595-3228.

Passes require proof of identification.
Examples of proof of identification are:

o State Issued Photo Identification
Card

« Social Security Card
o Passport
«Student Identification Card

2 ESCAMBIA COUNTY AREA TRANSIT




How to Ride ECAT

Rules of Conduct

Escambia County Area Transit (ECAT) has taken many measures to make sure your
travel with us is as safe and secure as possible. However, riders also have a responsibility
to themselves and others to ensure that everyone has a safe trip.

In the interest of promoting a safe and pleasant journey for all those aboard, all riders
are expected to abide by the following Rules of Conduct:

1. Please have the proper fare ready
before the bus arrives. Customers are
required to present a valid ID card
when using reduced fares such as:
disabled, student, or seniors. Failure to
produce the proper ID will result in a
tull fare charge. Refusing to pay proper
fare is unlawful, and can result in
arrest, fines or ejection from the bus.

2. Smoking, drinking, or eating on any
ECAT bus is prohibited. Possession
or consumption of illegal drugs is
prohibited.

3. Flammable or explosive materials are
not allowed to be carried on the bus.

4. Congregating or loitering on a bus, at
a bus stop or at the bus terminal in a
way that causes an inconvenience to
other riders is prohibited. Soliciting
money or distributing literature on
ECAT buses is not allowed.

5. The front passenger seats designated
as “Priority Seating” are for ADA and
elderly passengers. Federal law requires
that passengers with disabilities be
allowed to use this seating.

6. Conversations between riders or
on cell phones shall be kept at a
reasonable volume. At no time
will vulgar or abusive language be
tolerated.

7. The playing of personal radios and
electronic devices is not allowed
without earphones. Volume on the
earphones shall be kept at a level that
does not disturb other passengers.

8. No pets are allowed. Service animals
may accompany disabled passengers
on board an ECAT bus.

9. Bicycle racks are provided for your
use. Bicycles cannot be transported
inside the bus for safety reasons.

10. Disruptive conduct or harassment
of any kind by passengers will not
be tolerated on ECAT buses .This
conduct will result in the ejection
of the disruptive passenger from
the bus and ECAT may deny
passage (trespass) to any rider that
is identified as being offensive,
disruptive or a threat to other
passengers or ECAT personnel.

ECAT reserves the right to modify and
amend these Rules of Conduct at any
time.

Your Bus Operators...

« have the responsibility and authority
to enforce ECAT rules.

« have defensive driving training.

« have passenger assistance and
sensitivity training.

« have a CDL driver’s license.

« are tested for drug and alcohol use.

« must pass a criminal background and
motor vehicle record check.
« should be polite, courteous, neatly

dressed in uniform, and wear an
ECAT photo ID badge.

850-595-3228  www.goecat.com _i.
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New Service to Sacred Heart Hospital, Target & Winn-Dixie - Bayou Boulevard
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University of West Florida (UWF) On-Campus Trolley

ECAT provides free trolley service on the campus and available to everyone — students,

of UWF, which connects to bus route on University  faculty, staff, and visitors.

Parkway. Service consists of campus-themed

trolleys that run Monday through Saturday, during ~ For additional UWF trolley information, see
regular semesters. UWF Trolleys also run limited pages 62-63, or visit www.goecat.com or
hours during summer semesters. Service is open www.uwf.edu/parking.

850-595-3228  www.goecat.com ‘
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Children Under
3'8" Ride FREE!

The ability for children to ride free is based on height, not
by age. When boarding the bus, please see the designated
measurement zone at the driver’s area.

For more information about other fare programs, please
visit www.goecat.com

850-595-3228  www.goecat.com ‘.
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9:00 9:20 9:35 9:43 9:47 9:55  10:05  10:20  10:27  10:35  10:55
10:00 10:20 10:35 1043 1047  10:55 11:05 11:20 11:27 11:35 11:55
11:00 11:20 11:35 11:43 11:47 11:55 12:05  12:20  12:27  12:35  12:55
PM 12:00 12220 12:35 12:43 12:47 12:55 1:05 1:20 1:27 1:35 1:55
1:00 1:20 1:35 1:43 1:47 1:55 2:05 2:20 2:27 2:35 2:55
2:00 2:20 2:35 2:43 2:47 2:55 3:05 3:20 3:27 3:35 3:65
3:00 3:20 3:35 3:43 3:47 3:55 4:05 4:20 4:27 4:35 4:55
4:00 4:20 4:35 4:43 4:47 4:55 5:05 5:20 5:27 5:35 5:55
5:00 5:20 5:35 5:43 5:47 5:55 6:05 6:20 6:27 6:35 6:55

I Regular Route / Ruta de autobus
o Timepoint / Horario de paradas

kfJ Transfer Center / Centro de traslado
Connecting Routes / Rutas que conectan

[l Point of Interest / Sitios de interés

©2017, ECAT e Design by Smartmaps, Inc.

850-595-3228  www.goecat.com
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LU GCE Y& 0 [T Horario de Ruta 47

o O PR
> R & S
N S N S P\
C D g S & DO
& & & N\ S @ ® S o & &
Y& s Fe &S Of ® S Fi F O
) <
O 6 6 0 6 0 0 o o

AM  5:30 5:38 5:50 5:55 6:10 6:20 6:35 6:45 6:55

9:30 9:38 9:50 955 1010 10:20  10:35  10:45  10:55

10:30  10:38  10:50  10:55 11:10  11:20  11:35  11:45 1155
11:30  11:38  11:50 11:55 1210 1220 12:35 12145 12:55

PM 12:30 12:38 1250 12:55 1:10 1:20 1:35 1:45 1:55
1:30 1:38 1:50 1:55 2:10 2:20 2:35 2:45 2:55

2:30 2:38 2:50 2:55 3:10 3:20 3:35 3:45 3:55

3:30 3:38 3:50 3:55 4:10 4:20 4:35 4:45 4:55

4:30 4:38 4:50 4:55 5:10 5:20 5:35 5:45 5:55

5:30 5:38 5:50 5:55 6:10 6:20 6:35 6:45 6:55

o O & O
> X & X
& & o+ S c?\%@% 5’@1\ S S ) * &S
X & N FE &Y O @ S T (KF®
GG ¥ P WP @ T e G @
& S & S <8 S S S N
O 6 66 0 06 o0 o O

AM  6:30 6:38 6:50 6:55 7:10 7:20 7:35 7:45 7:55
8:30 8:38 8:50 8:55 9:10 9:20 9:35 9:45 9:55

10:30  10:38  10:50  10:55 11:10  11:20  11:35  11:45 1155

PM 1230 12:38 12550 12:55 1:10 1:20 1:35 1:45 1:55
2:30 2:38 2:50 2:55 3:10 3:20 3:35 3:45 3:55

4:30 4:38 4:50 4:55 5:10 5:20 5:35 5:45 5:55

850-595-3228  www.goecat.com -i.
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Herman st | _LEGEND
Town& Country & I Regular Route
Pl — § Ruta de Autobls
aza \ég
) Timepoint
ECAT Transfer Genter <<?‘,\\s\\ Texar DY Horar'i)o de paradas
Rosa L. Parks Complex — = Transfer Center
[}
1,2,32,44,45 4750, o o D7 Centro de traslado
(123x] Connecting Routes
91,52,55,59A,60,61 Sheriff’s Rutas que conectan
St Mary Ave W Dept Il Point of Interest
Juvenile Leonard St Sitios de interés
Justice ) Hospital
Center Hospital
— ©2017, ECAT
c'_/_a ) Design by Smartmaps, Inc.
|
=
=
f: Post
& m Office
a
Lakeview Jordan St
Center m
=
Avery St » =
Pensacolam Lt =
Retirement = ©
Village g =
(2) aE
@ Baptist = =
Hospital e
= =
w2
Gonzalez St
cervantes St
Cervan
tes St 2 JaGKSO“ St
X
Jackson st S
R
Pensacola Gregory St
i Bay Center——m
Wright St Y Chase St
Gregory St Federal
. Gulf Courthouse
Navy Blyg 2 Power - >
v ] Saenger =
9 garden St Garden St @ Thea‘g;re %
o =1 B Seville =
@ Social ?-é 2 ® Quarter [97)
D Security @ i
£ Office 2 government®
o B MC Blanchard
Judicial Center
(=
<.
® City <
¢ @
® Downtown Transfer Hall %)
Cypress St Center . . Z =
2,31,32,41,44,45, Maritime bark Pensacola
NORTH 57,58,59A,61 Authority
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NORTE
Bay

—
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Route 48 Schedule

Horario de Ruta 48

MONDAY-FRIDAY / LUNES-VIERNES

& X
S Q%\Q§b S s Qco Q}A S S

(1) (2) (3) 0o © (2)
AM 5:30 5:37 5:50 6:00 6:07 6:15 6:25
6:30 6:37 6:50 7:00 7:07 7:15 7:25
7:30 7:37 7:50 8:00 8:07 8:15 8:25
8:30 8:37 8:50 9:00 9:07 9:15 9:25
9:30 9:37 9:50 10:00 10:07 10:15 10:25
10:30 10:37 10:50 11:00 11:07 11:15 11:25
11:30 11:37 11:50 12:00 12:07 12:15 12:25
PM  12:30 12:37 12:50 1:00 1:07 1:15 1:25
1:30 1:37 1:50 2:00 2:07 2:15 2:25
2:30 2:37 2:50 3:00 3:07 3:15 3:25
3:30 3:37 3:50 4:00 4:07 4:15 4:25
4:30 4:37 4:50 5:00 5:07 5:15 5:25
5:30 5:37 5:50 6:00 6:07 6:15 6:25
6:30 6:37 6:50 7:00 7:07 7:15 7:25

X & RN
SR X N NS & & &
¥ & S NS S SN
%@\:&%«Q R S Q?@{i@e S A’ %%‘é\:@o
0" ©O 0° 0o ©° (2) Q°
AM 6:30 6:37 6:50 7:00 7:07 7:15 7:25
8:30 8:37 8:50 9:00 9:07 9:15 9:25
10:30 10:37 10:50 11:00 11:07 11:15 11:25
PM 12:30 12:37 12:50 1:00 1:07 1:15 1:25
2:30 2:37 2:50 3:00 3:07 315 3:25
4:30 4:37 4:50 5:00 5:07 5:15 5:25
Access ECAT Online!

Use your Smart Phone to access
ECAT online.

Track your bus with ECAT Tracker!

Get up-to-date information on bus
routes.
You can also purchase tickets.

RN}

cAT [racker

Join us on Facebook,
Twitter or LinkedIn!

850-595-3228  www.goecat.com "



NORTH

NORTE

Fowler Ave

Detroit Blvd

Channing

Herrington

51,52,55,59A,60,61

Greyhound B
B Bus Depot - PUrgess Rq Creighton gy
N Pinestead gy
M
OO 0 :
WO o Sam’s Fun
®‘3\% & City Florida
Sacred Heartm Q11 g;hv:a); ES
Medical Group \ a ro. SE
e\ s
grurndt® Lo 3
p;\(‘)o
Pensacola
Christian
School
u )\
e
m— Children &
B%\l%‘\\l prey 9-_| Families
Wi G\“‘\ga“ Ae Brentwood Shopping
QR
2 Town & Country ( \{\\‘2}6 o
%, Plaza Herman St = S =
© arbr =
/S%Z 4 Juvenile Justice ‘\ e i %
- e Center B Health Dept Cro X
<<'2>\(’\ St Mary Ave .9 i‘é%? ep C%_ % £
[ /> —
L =X
ECAT Transfer Center = T St z2
Rosa L. Parks Complex g & 3 P =
p
1,2,32,44,45,47,48, N i =

O Blvd

I Regular Route
Ruta de Autobus
Timepoint
Horario de paradas

Transfer Center
Centro de traslado

Connecting Routes
Rutas que conectan

Il Point of Interest
Sitios de interés

T

©2017, ECAT
Design by Smartmaps, Inc.
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GO GV G013 Horario de Ruta 50
MONDAY-FRIDAY / LUNES-VIERNES

& &
S o SIS & SRS "b\ %‘ > M

<90 S0 PPN 8 (P S (SQ
QS,V“,@,\ be, %\Q, ‘Z\® S\ \2§ S @ W Q\ S Q’Q \2\@ ‘2\$\ é’ Q’ @V&é

oee“\oe%oeoeeo

AM  5:00 5:09 5:18 5:30 5:45 6:00 6:15 6:30 6:35 6:45 6:55
6:00 6:09 6:18 6:30 6:45 7:00 7:15 7:30 7:35 7:45 7:55

7:00 7:09 7:18 7:30 7:45 8:00 8:15 8:30 8:35 8:45 8:55

8:00 8:09 8:18 8:30 8:45 9:00 9:15 9:30 9:35 9:45 9:55

9:00 9:09 9:18 9:30 9:45 10:00 10:15 10:30 10:35 10:45 10:55
10:00 10:09 10:18 10:30 10:45 11:00 11:15 11:30 11:35 11:45 11:55
11:00 11:09 11:18 11:30 1145 12:.00 12:15 12:30 12:35 12145 12:55

PM 12:00 12:09 12:18 12:30 12:45 1:00 1:15 1:30 1:35 1:45 1:55
1:00 1:09 1:18 1:30 1:45 2:00 2:15 230 235 2:45 2:55

2:00 2:09 2218 2:30 2:45 3:00 3:15 3:30 3:35 3:45 3:55

3:00 3:09 3:18  3:30 3:45 4:00 4:15 4:30 4:35 4:45 4:55

4:00 4:09 418  4:30 4:45 5:00 5:15 5:30 5:35 5:45 5:55

5:00 5:09 5:18  5:30 5:45 6:00 6:15 6:30 6:35 6:45 6:55

6:00 6:09 6:18  6:30 6:45 7:00 715 7:30 7:35 7:45 7:55

SATURDAY / SABADOS

5 &
@é\ Lo s P F o N B S <§§
@i{@é ,@:“’&V “*\%%%@& @%@\ «0**\3*’% @2\*& «ii;&’ \*§® x\*&z‘?@’@@\é:@ %@0

00" 66 00 0 0 0 o 0 o
AM 600 609 618 630 645 7:00 715 730 735 745 7:55

800 809 818 830 845 9:00 915 930 9:35 945  9:55

1000 10:09 10:18 10:30 10:45 11:00 11:15 11:30 11:35 11:45 11:55

PM 12:00 12:09 12:18 12:30 12:45 1:00 115 1:30 1:35 145 1:55

200 209 2118 230 245 300 315 330 335 345 355

4:00 4:09 4:18 4:30 4:45 5:00 5:15 5:30 5:35 5:45 5:55

6:00 609 618 6:30 645 7:00 715 730 735 745 755
rideOn promotes affordable and reliable e
commuter transportation by encouraging
the use of carpools, vanpools, public r e
transportation, park and ride lots,
biking, walking, flexible work schedules,
and telework. rideOn provides a free
computerized ridematching program,
EZRide, .for commuters Igoklng for . commuter service that's "Right On"
carpooling and vanpooling options. Paired
with an Emergency Ride Home Program,
o want to e money.reduce tafic | Formore nformation abou the

. S rideOn programs, please contact:

congestion, and help the environment. (850) 3327976 x 227 or
rideOn is available to anyone working or 1-800-342-5557
living in Escambia, Santa Rosa, Okaloosa,
Walton, Bay, Gulf, Holmes, Washington, Or visit us at:
Jackson, or Calhoun counties. www.wfrpc.org/programs/rideon

850-595-3228 ¢ www.goecat.com




I Regular Route
Ruta de Autobus
Timepoint
Target & W Horario de paradas
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= ©2017, ECAT
’5 Design by Smartmaps, Inc.
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u QO ensacola
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Children & Airport
o Py 9 B— Families
eNe —~
OSGE e 2 Brentwood Shopping :% @Q’ &
et Center = SN 2
& Y %&
3
>
Q\
Town & Country &\Q,\é o
Plaza N =
‘" Herman St < D =
I—l arbr 2
8 O Juvenile Justice i =)
@\ﬁ\% St Mary %sgtes FHEg(l)t/f; Dept g g
&) BN
ECAT Transfer Center Sheriff's S e
==
Rosa L. Parks Complex o Dept 2=
1,2,32,44,45,47,48 50, H = = =
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OG0 [T1 [ Horario de Ruta 51
MONDAY-FRIDAY / LUNES—VIERNES

& & S O 0‘3{,5\ S
Q) N 3 S N Q)
Q° (2) 0" 0’ (2) Q°
AM 5:30 5:40 5:50 6:05 6:15 6:25
6:30 6:40 6:50 7:05 7:15 7:25
7:30 7:40 7:50 8:05 8:15 8:25
8:30 8:40 8:50 9:05 9:15 9:25
9:30 9:40 9:50 10:05 10:15 10:25
10:30 10:40 10:50 11:05 11:15 11:25
11:30 11:40 11:50 12:05 12:15 12:25
PM 12:30 12:40 12:50 1:05 1:15 1:25
1:30 1:40 1:50 2:05 2:15 2:25
2:30 2:40 2:50 3:05 3:15 3:25
3:30 3:40 3:50 4:05 4:15 4:25
4:30 4:40 4:50 5:05 5:15 5:25
5:30 5:40 5:50 6:05 6:15 6:25
SATURDAY / SABADOS
S W S
Q& Sy \\9 & q,é\ %\5\ Sy \Q D &
0° ©O (3 0’ (2 0°
AM 7:30 7:40 7:50 8:05 8:15 8:25
9:30 9:40 9:50 10:05 10:15 10:25
11:30 11:40 11:50 12:05 12:15 12:25
PM 1:30 1:40 1:50 2:05 2:15 2:25
3:30 3:40 3:50 4:05 4:15 4:25
5:30 5:40 5:50 6:05 6:15 6:25

Wireless connection is available
on all buses!

The bus you board will have a 4" x 7" Wi-Fl
Provided sign, and you can access the Internet.

How to connect:

- Join a wireless network on
your computer or cellphone.

- No password is needed.
- Wi-Fi is easy to access!

850-595-3228  www.goecat.com ‘i.
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Y
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Town & Country ar Dr &
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—
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Cent
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Avery St _ & Averyst g = ®
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S § o % o
g m iy
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| LEGEND [RNSRSS
I Regular Route Romana St
Ruta de Autoblis Government st
Timepoint )
Horario de paradas &)
Transfer Center %
8 ohtro de traslado Cypress St 2
Connecting Routes Pensacola ‘s
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Il Point of Interest ay =
Sitios de interés 2
Hospital
® Hospital
©2017, ECAT
Design by Smartmaps, Inc.
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GO CRYAYH G113 Horario de Ruta 52
MONDAY-FRIDAY / LUNES-VIERNES

Weekday peak service hours: 7am-10am & 1pm-6pm (30 minute service)

Q L)
& 5 . & S SO
«’\*(% \{'\\Q}b@\% @Q’%&% Q;\*‘é\Q Q,Szg’@ \{\@ § '\’\&&0
§) X
(1 0Y © (4 (5 2
AM 6:00 6:10 6:15 6:30 6:40 6:45 6:55
7:00 7:10 7:15 7:30 7:40 7:45 7:55
7:30 7:40 7:45 8:00 8:10 8:15 8:25
8:00 8:10 8:15 8:30 8:40 8:45 8:55
8:30 8:40 8:45 9:00 9:10 9:15 9:25
9:00 9:10 9:15 9:30 9:40 9:45 9:55
9:30 9:40 9:45 10:00 10:10 10:15 10:25
10:00 10:10 10:15 10:30 10:40 10:45 10:55
11:00 11:10 11:15 11:30 11:40 11:45 11:55
PM 12:00 12:10 12:15 12:30 12:40 12:45 12:55
1:00 1:10 1:15 1:30 1:40 1:45 1:55
1:30 1:40 1:45 2:00 2:10 2:15 2:25
2:00 2:10 2:15 2:30 2:40 2:45 2:55
2:30 2:40 2:45 3:00 3:10 3:15 3:25
3:00 3:10 3:15 3:30 3:40 3:45 3:55
3:30 3:40 3:45 4:00 4:10 4:15 4:25
4:00 4:10 4:15 4:30 4:40 4:45 4:55
4:30 4:40 4:45 5:00 5:10 5:15 5:25
5:00 5:10 5:15 5:30 5:40 5:45 5:55
5:30 5:40 5:45 6:00 6:10 6:15 6:25
6:00 6:10 6:15 6:30 6:40 6:45 6:55
6:30 6:40 6:45 7:00 7:10 7:15 7:25
SATURDAY / SABADOS
Q X Q
& o & & O @
S T Y € L &S, I
® ] V§{° @\ R ‘i\% < ‘?9@ ®
(1) (2 (3] (4 (5) (2
AM 6:00 6:10 6:15 6:30 6:40 6:45 6:55
8:00 8:10 8:15 8:30 8:40 8:45 8:55
10:00 10:10 10:15 10:30 10:40 10:45 10:55
PM 12:00 12:10 12:15 12:30 12:40 12:45 12:55
2:00 2:10 2:15 2:30 2:40 2:45 2:55
4:00 4:10 4:15 4:30 4:40 4:45 4:55
6:00 6:10 6:15 6:30 6:40 6:45 6:55

850-595-3228  www.goecat.com -i.
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Route 55 Schedule

Horario de Ruta 55

MONDAY-FRIDAY / LUNES-VIERNES
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AM 6:00 6:07 6:15 6:30 6:35 6:40 6:55
7:00 7:07 7:15 7:30 7:35 7:40 7:55
8:00 8:07 8:15 8:30 8:35 8:40 8:55
9:00 9:07 9:15 9:30 9:35 9:40 9:55
10:00 10:07 10:15 10:30 10:35 10:40 10:55
11:00 11:07 11:15 11:30 11:35 11:40 11:55
PM 12:00 12:07 12:15 12:30 12:35 12:40 12:55
1:00 1:07 1:15 1:30 1:35 1:40 1:55
2:00 2:07 2:15 2:30 2:35 2:40 2:55
3:00 3:07 3:15 3:30 3:35 3:40 3:55
4:00 4:07 4:15 4:30 4:35 4:40 4:55
5:00 5:07 5:15 5:30 5:35 5:40 5:55
6:00 6:07 6:15 6:30 6:35 6:40 6:55
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AM 6:00 6:07 6:15 6:30 6:35 6:40 6:55
8:00 8:07 8:15 8:30 8:35 8:40 8:55
10:00 10:07 10:15 10:30 10:35 10:40 10:55
PM 12:00 12:07 12:15 12:30 12:35 12:40 12:55
2:00 2:07 2:15 2:30 2:35 2:40 2:55
4:00 4:07 4:15 4:30 4:35 4:40 4:55
6:00 6:07 6:15 6:30 6:35 6:40 6:55

Tips for Great Trips!

« At the bus stop, allow 5 minutes before or
after expected bus arrival time.

« Be prepared for delays due to traffic, road
construction or bad weather.

« Report all safety hazards to the bus
operator.

« No pets are allowed, but guide dogs and
service animals may accompany disabled
passengers.

« To receive discounted fare, please have
your photo identification card ready to
show the operator.

« No playing of radios or CDs without
earphones.

« Do not distract the bus operator.

« No open containers of food or drink.

« No profanity or loud talking.

« Alcoholic beverages may not be consumed.
« Thank you for not smoking.

« Sitting is safer.

o Shoes and shirts are required.

« No flammable or explosive materials.

« Please do not litter on the bus.

850-595-3228  www.goecat.com -i.
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AM 6:00 6:20 6:35 7:00 7:10 7:20 7:40

7:40 8:00 8:15 8:40 8:50 9:00 9:20

9:20 9:40 9:55 10:20 10:30 10:40 11:00
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850-595-3228  www.goecat.com -'
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GO GIEL) €34 LT3 Horario de Ruta 59X
MONDAY-SATURDAY / LUNES-SABADO

S X *@ N X
Fr$ oo S O\ NES
S S NS SN
S S L IN S NS SO &
@{\ S Qg:é S\\& AN @Q?@ S NN Qé\
O ©06° o0 o 0° oY o
PM 1:55 2:10 2:25 2:50 2:55 3:15 3:30
3:35 3:50 4:05 4:30 4:35 4:55 5:10
5:15 5:30 5:45 6:10 6:15 6:35 6:50
6:55 710 7:25 7:50 7:55 8:15 8:30
8:35 8:50 9:05 9:20 9:23 9:37 9:49
9:50 10:00 — — — — —
SUNDAY / DOMINGO
S O & e S
P S Lo NGRS
o S FF S @ S SIS S
& S S S & ENRSIN K
$ Cfs® Y& T N ¥R S \>
o 0° 0 o o0 e° o
PM 12:15 12:30 12:45 1:10 1:15 1:35 1:50
1:55 2110 2:25 2:50 2:55 3:15 3:30
3:35 3:50 4:05 4:30 4:35 4:55 5:10
5:15 5:30 5:45 6:10 6:15 6:35 6:50
6:55 710 7:25 7:50 7:55 8:15 8:30
8:35 8:50 9:05 9:20 9:23 9:37 9:49

Route 59X is considered a commuter route. See fare pricing on page 5.

850-595-3228  www.goecat.com ‘.
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GO GRG0 [T Horario de Ruta 60
TO CENTURY MONDAY-FRIDAY / LUNES-VIERNES

X
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AM 5:20 5:35 5:44 5:53 6:15
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FROM CENTURY MONDAY-FRIDAY / LUNES-VIERNES
S & q?;s\v ‘19‘5; S o & &
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Route 60 is considered a commuter route. See fare pricing on page 5.

ADVERTISE WITH EYE POPPING RESULTS

LOOKING TO INCREASE EXPOSURE FOR YOUR BUSINESS?

Advertise with Escambia County Area Transit (ECAT) to get your business seen in a unique way that will
leave a lasting impression on the local community. We offer several placement options for high-visibility
advertisements, including exterior bus wraps, interior bus cards, and bus stop bench and shelter ads.

BENEFITS OF ADVERTISING WITH ECAT: THE STATS (As of July 2016)*:
- Bus wraps serve as rolling billboards that will get your ~*Annual Bus Ridership — 1.5 million
ad seen across town - Population of Escambia County — 310,659
- Stationary ads are placed in high-traffic areas for +Benches — 235
increased visibility «Shelters — 85
«Interior bus ads reach a high volume of riders on a «Buses — 32
frequent basis

*Numbers subject to change

For more information, email ECAT@myescambia.com

850-595-3228  www.goecat.com ‘.
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AM 8:00 8:05 8:18 8:24 8:30

11:30 11:35 11:48 11:54 12:00
PM 4:30 4:35 4:48 4:54 5:00
FROM GULF ISLANDS MONDAY-SATURDAY / LUNES-SABADO
Q Q
o N » S
¥ RISy XS Seda S
o 0° o o o0 o°
AM 8:30 8:40 8:45 9:10 9:15 9:30
PM 12:00 12:10 12:15 12:40 12:50 1:00
5:00 5:10 5:15 5:40 5:50 6:00

Route 61 is considered a commuter route. See fare pricing on page 5.

850-595-3228  www.goecat.com a
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Trolley times are subject to change annually.
Check www.goecat.com for the most current
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Daily Seasonal Route * Memorial Day weekend to Labor Day weekend

Subject to change. Check goecat.com for the most updated schedule.
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Easthound from Fort Pickens Westhound from Gulf Reef
(Stops on south side of street) (Stops on north side of street)
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@ Tristan Towers © Beach Club e Seashore Drive O Gulfside Pavilion/
© Emerald Dolphin * Springhill Suites O Regency Casino
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Where’s your Trolley? Use Trolley Tracker!
e Web: visitpensacolabeach.com/trolleytracker
e Text: 41411 sria (space) stop number
¢ Phone: 850-602-9384
e Scan QR code with your smartphone.

Track the Trolley at VisitPensacolaBeach.com
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UWF Trolley Service
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Where’s the Trolley?

Track the UWF Trolley at
ecat.doublemap.com

LOT SP2

ot
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Baseball
Fields

General UWF Trolley Route Information

e Trolley 1 & 2 operate 6:55 AM to 6:15 PM
¢ Trolley 3 operates 6:55 AM to 9:25 PM

e All 3 regular trolleys run continuous loop service,
with 5-10 minute frequency

 Designated Regular Trolley stops:
© Village West

@ Martin Hall

© Argo Hall

O Commons

Trolley Schedules are subject to
change each semester.

Please check uwf.edu/parking
for updates to the schedule.

r

University of

West Florida

JaRGoNAUTs

-—_f_“__gm‘.—

Courtesy of the University of West Florida
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UWF Express Shuttle Service
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Parade Route Detours

During ALL parades in the Downtown area, all bus routes that normally go to
the Downtown Transfer Center will detour to Government Street via A Street.

Transfer Center Stops will be made on the south side of Government
Street near Coyle Street.

The following routes WILL NOT serve normal
stops SOUTH of Cervantes during Parades: 2, 31, 32, 45, and 59X

The following routes WILL NOT serve normal
stops EAST of A Street during Parades: 48, 57, 58, and 59X

Downtown Parade Detour Area

1 ZWedlY

No!Service
infShaded

ot Pensacola
Temporary | \ainOLCY Judicial 25 &
Transfer W Hall Cepter — - Bay
Location m Community — 2 mPensacola

Maritime Park Port Authority

Detours are subject to change based on parade line-up and traffic conditions.

Contact ECAT at 850-595-3228 for more information.
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ECAT Route Index

Check Route Schedules for Weekday or Weekend service.

Location Route Number(s)
Airport - Pensacola International 59A .63
Apple Market 4
Attucks Court 2-44
Azalea Trace 43
Baptist Hospital 48
Baptist Manor 43
Bay Bluffs Park 41
Beach Haven 55
Bellview [-47.63
Brownsville 2
Car City 50+51-60
Carpenter’s Creek 52
Century Courthouse 60
Cerny Heights 1
Chappie James Bldg............. 2431324144 454857 <5861
City Hall e 2¢3103241+44+45.48+57 5861
City Police 3145
Civic Center (Pensacola Bay Center) ............eeuueumessessemmenenns 455961
Cordova Park 31
Cordova Square 31
Cordova Mall (routes do not go into mall) ................. 31+52+59-63
Corry Field 57+58+59+59A
County Jail....coeeeeereeneennens 16203244 45+47 4850515560
Driver’s License, Patton Drive 55
East Pensacola Heights 41
Eastgate Shopping Center 43
Ebonwood 44
ECUA ]
Ellyson Industrial Park ]
Ensley 4550+ 51+60
Escambia County Clinic 55.2
Escambia County Courthouse, Palafox 2

Escarosa Workforce (Job Service)
102444447 48+50+51+52+55-60

Federal Courthouse 2445
Forest Creek Apts 55
Fort Barrancas 57
George Stone Vo-Tech 47
Greyhound Bus Station 5060
Gulf Breeze 61
Gulf Breeze Hospital 61
Gulf Power, Garden St & De Villiers..........coovvvvvvverenncc 2+44.57+58
Health Dept ......eerrrrrvvevrreennns 2¢31+44+45450+5152+60+61
Interstate Fairgrounds 47
IRS ]
Jefferson Office Park 4

Location Route Number(s)
Jordan Street Post Office 48
Judicial Center ......cccevveeeeeeereeeeereene 2324444544857 45861
Lakeview Center 48
Lincoln Park 50
Medical Center Clinic, Davis Hwy 4345
Molino Branch Library 60
Montclair 47
Moreno Courts 55
Navy Commissary/Exchange/ Hospital 58
Navy Fed.Credit Union/Big Lots Navy BIVd............ccceeveeveenens 59X« 59A
NAS Pensacola/NATTC 57 « 59X « 59A
Navy Point 57
Oakliff 1
Oakwood Terrace 47
Pensacola Beach 61+ 64« Beach Jumper
Pensacola State College West Campus 58
Pensacola State College Main Campus ............uuueeeee. 3144352463
Pensacola Village Apts 45-52
Pollack Industries 47
Sacred Heart Hospital 31.52
Saufley Field 1-63
Scenic Heights 43
Seville Square 32
Sheriff's Dept................. 102432444547 <4850+ 515560
Social Security 44.57+58
T & W Flea Market 44
Target, Bayou Boulevard 31
Target, 9 Mile Road 43
TGl Fridays 59X 63
Town & Country Plaza... 1+2 32«44+ 4547 <48+ 50« 51+ 55+ 60
University Town Plaza (University Mall) 45
University of West Florida 3]
UPS Packaging Center 47
VA Clinic 58
Voc Rehab, Main Area Office 45
Wall South 32
Wal-Mart, Blue Angel Pkwy 58
Wal-Mart, Creighton Road 3]
Wal-Mart, Highway 29 5051
Wal-Mart, Mobile Highway 1.2
Wal-Mart, Navy Blvd 55«57 « 59X « 59A
Wedgewood 50
West Florida Hospital 4345
West Florida Regional Library 2
YMCA, Northeast Location 43

850-595-3228  www.goecat.com




Rosa L. Parks Transit Complex
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www.goecat.com

Contact Customer Service:
850-595-3228

ECAT Offices:
1515 West Fairfield Drive ® Pensacola, Florida 32501

Follow us on Facebook, LinkedIn, and Twitter!

ECAT is easy to ride!
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